
  

   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

Course Description 
  
The ability to provide and receive feedback is important 
in the current learning context to improve the 
educational setting as well as to monitor the progress of 
trainees and trainers. If done properly, feedback will 
have a transformative effect on the person as well as the 
practice environment. It is therefore imperative that one 
is trained in giving both positive and negative feedback 
skillfully.  
 
The workshop will focus on feedback techniques and 
discuss on how to develop good practices as well as 
identify bad practices. Training will be in small groups 
and will focus on current learning environments of 
undergraduate and postgraduate settings. 

Tan Chay Hoon  
Honorary Fellow  
Department of Pharmacology 
Yong Loo Lin School of Medicine 
National University of Singapore 
 

Lee Shuh Shing 
Assistant Director, CenMED 
Yong Loo Lin School of Medicine 
National University of Singapore 
System 

Cancellations received on or before 28 March 2024: Full refund (less off $50 admin fee). Cancellations received between 29 March – 27 April 2024: Refund of 50% of the workshop fee. 

Cancellations received between 28 April to 27 May 2024: No refund. Any cancellation or replacement must be conveyed in writing to the organiser. Registration can be only confirmed 

upon full payment. CenMED reserves the rights to change the date / timing / location etc. 

 

Workshop Objectives 

After this workshop participants will be able to:  

• Apply the educational principles learnt into 

practice while providing feedback  

• Evaluate effectiveness of providing 

feedback in various educational teaching 

learning settings  

• Facilitate effective feedback practices in 

their work environments 

 

Who should attend? 

All Healthcare Professional Educators (doctors, 

dentists, pharmacists, nurses and allied health 

professionals) and administrative staff who teach, 

develop and manage education programmes are 

welcome to attend. 
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Centre for Medical Education (CenMED) 

promotes professionalism and excellence in medical education 

SMC CME / CNE / CPE accreditation are being finalised 

Facilitators 

Dujeepa Samarasekera 
Senior Director, CenMED 
Yong Loo Lin School of Medicine 
National University of Singapore 

 

National University of Singapore  
MD1 Tahir Foundation Building 
Level 3 Multi-Purpose Hall 2 
 
Registration Fees 
NUHS Staff - ($620 + Prevailing GST) 
(Including staff on clinical faculty/adjunct 
scheme) 
Others - ($650+ Prevailing GST) 
 
Registration is on a first-come-first-served 
basis 
 
To register, please go to: 
https://inetapps.nus.edu.sg/fds/  
Phone: (65) 6601 5522 
Fax: (65) 6872 1454 
 
Registration Closing Date: 27 April 2024 

27 May 2024, Monday 

 

 9:00am – 5:00pm 

 

PROVIDING EFFECTIVE FEEDBACK 
TO ENHANCE LEARNING 

 

NUSMedCenMED 

Participants’ Feedback: 

 “Have gained a lot of knowledge and information 

on how to provide effective feedback”  

“Practical applications to try when back at work” 

 

John Norcini 
President Emeritus, Foundation 
for Advancement of 
International Medical Education 
and Research (FAIMER®) 
 
Research Professor, 
Department of Psychiatry, 
Upstate Medical University, 
United States 
 


